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PREFACE 

This Standard was prepared by the Joint Standards Australia/Standards New Zealand 
Committee IT/15,  Software Engineering. This Standard is identical with and has been reproduced 
from, ISO/IEC 14764:1999, Information technology—Software maintenance. 
The objective of this Standard is to give software designers guidance that applies to planning, 
execution, control, review, evaluation and closure of the maintenance process and the development of 
maintenance plans which apply to software products. 
The term ‘informative’ has been used in this Standard to define the application of the annex to which 
it applies. An ‘informative’ annex is only for information and guidance. 
As this Standard is reproduced from an International Standard, the following applies: 
(a) Its number does not appear on each page of text and its identity is shown only on the cover and 

title page. 
(b) In the source text ‘this International Standard’ should read ‘this Australian/New Zealand 

Standard’. 
(c) A full point should be substituted for a comma when referring to a decimal marker. 
References to International Standards should be replaced by references to equivalent Australian or 
Australian/New Zealand Standards, as follows: 

Reference to International Standard  Australian or Australian/New Zealand Standard 
ISO   AS  
5807 Information processing—

Documentation symbols and 
conventions for data, program and 
system flowcharts, program network 
charts and system resources charts 

 —  

8402 Quality management and quality 
assurance—Vocabulary 

 —  

ISO/IEC     
2382 
2382-20 

Information technology—Vocabulary 
Part 20:  System development 

 1189 
1189.20 

Data processing—Vocabulary 
Part 20:  System development 

   AS/NZS  
9126 Information technology—Software 

product evaluation—Quality 
characteristics and guidelines for their 
use 

 4216 Information technology—Software 
product evaluation—Quality 
characteristics and guidelines for their 
use 

12207 Information technology—Software life 
cycle processes 

 12207 Information technology—Software life 
cycle processes 
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Information technology – Software maintenance

1 Scope

This International Standard describes in greater detail management of the Maintenance Process described in
ISO/IEC 12207. This International Standard also establishes definitions for the various types of maintenance.  This
International Standard provides guidance that applies to planning, execution and control, review and evaluation, and
closure of the maintenance process. The scope includes maintenance for multiple software products with the same
maintenance resources. "Maintenance" in this International Standard means software maintenance unless otherwise
stated.

This International Standard provides the framework within which generic and specific software maintenance plans
may be executed, evaluated, and tailored to the scope and magnitude of given software products.

This International Standard provides the framework, precise terminology, and processes to allow the consistent
application of technology (tools, techniques, and methods) to software maintenance.

This International Standard provides guidance for the maintenance of software. The basis for the Maintenance
Process and its activities comes from the definitions of ISO/IEC 12207. It defines the activities and tasks of software
maintenance, and provides maintenance planning requirements.  It does not address the operation of software and
the operational functions, e.g., backup, recovery, system administration, which are normally performed by those who
operate the software.

This International Standard is written primarily for maintainers of software and additionally for those responsible for
development and quality assurance. It may also be used by acquirers and users of systems containing software who
may provide inputs to the maintenance plan.

1.1 Purpose

This International Standard provides guidance on the management of (or how to perform) the maintenance process.
It identifies how the Maintenance Process can be invoked during acquisition and operation.

1.2 Field of application

This International Standard is intended to provide guidance for  the planning for and maintenance of software
products or services, whether performed internally or externally to an organization. It is  not intended to apply to the
operation of the software.

This International Standard is intended to provide guidance for two-party situations and may be equally applied where
the two parties are from the same organization. This International Standard is intended to also be used by a single
party as self-imposed tasks (ISO/IEC 12207).
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